
 

 
 

                                                                               
 
To:  Standards Committee 
   
Date:  2 December 2011              

 
Report of:   Head of Law and Governance 
 
Title of Report:  Local Government Ombudsman - Complaint  
 

 
Summary and Recommendations 

 
Purpose of report:  To advise the Committee of a complaint made to the 
Local Government Ombudsman and the results of his investigation. 
 
Recommendation: The Committee is asked to note the report. 
  

 
Introduction 
 

1. In November 2010 the Monitoring Officer received a complaint from a 
member of the public concerning a member of Oxford City Council. 
Following pre-assessment enquiries the matter was referred to an 
assessment panel in January 2011. The panel decided to refer the 
allegations back to the Monitoring Officer in order for an investigation to 
be carried out. 

 
2. An investigation officer (IO) was appointed and a report, which 

concluded that he subject member did not breach the code of conduct, 
was submitted to the June meeting this Committee. The Committee 
agreed with the IO’s findings and accordingly the matter was closed. 
Standards for England guidelines do not provide an opportunity for the 
complainant to appeal. All parties were informed of the Committee’s 
decision. 

 
Local Government Ombudsman 
 

3. The Complainant remained unsatisfied by the outcome of the case so 
referred her complaint to the Local Government Ombudsman. The 
Ombudsman does not have any jurisdiction over Standards Committee 
decisions but can take action where he feels there has been 
maladministration in the complaints or investigation processes. 

 
4. On 28 October the Chief Executive received the outcome of the 

Ombudsman’s examination of the case. The letter stated that no further 
investigations would take place and appended was a statement from 
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the Ombudsman giving reasons for his decision. The complaint 
therefore has been dismissed. 

 
5. The correspondence from the Ombudsman is attached for the 

Committee’s information.  
 
Additional Documents 
 

• Letter from the Local Government Ombudsman 

• Statement of reasons from the Ombudsman 
 
Name and contact details of author:  
 
Alec Dubberley 
Democratic Services Officer 
Email: adubberley@oxford.gov.uk 
 
Tel: 01865 252402 
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